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Welcome!
As you join, please turn on cameras and mic or unmute your phone and 
say hello to your Virginia colleagues.   

Please use the chat box:

Your name 

Any summer vacation suggestions or 
plans?

Happy Graduation for folks who have family 
graduating this May or June!
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Welcome New Members!
Michael Steinberg - Northwest, Northern
Arline Bohannon - Central
Sarah Wells - Eastern
Colette LaVoy - Eastern
Heather Mullen - Eastern
Tabitha Smith - Eastern

Remind your work colleagues to attend so they can get Education, 
Support and CME! 

304 Members Strong!

For great resources: look for 
previous slide sets and 

newsletters under 
Forums & Events and 

Resources on our website.



Poll

                                
1. One Week
2. Two Weeks
3. Three Weeks
4. Month
5. Sabbatical for extended time

(pictured: Va Beach, Historic 
Williamsburg, Creeper Trail, 
Torpedo Factory, Carter Mountain)

Since working in health care what is the longest 
vacation you have ever taken?
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Ice Breaker Question
Do your facilities have input 
from insurance companies 
about hospital transfers to 
improve outcomes?
A. Yes
B. No
C. No idea?

https://www.theguardian.com/us-news/2025/may/21/unitedhealth
-nursing-homes-payments-hospital-transfers



April 2025 Regulatory Updates
for PALTC Clinicians
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Recent Regulatory Changes

QSO-25-14-NH

https://www.cms.gov/files/document/qso-25-14-nh.pdf

Effective April 28, 2025

Appendix PP of the State Operations Manual Modifications

Last major update since 2016, “phase 3” prior Appendix PP updates were to roll 
out right before COVID, around 2017 - 2020

https://www.cms.gov/files/document/qso-25-14-nh.pdf
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F Tag Changes

1. F-605 (Right to be Free From Chemical Restraints / Unnecessary 
Psychotropic Medications)

2. F-620 (Admission Agreement)
3. F-627 (Inappropriate Transfer or Discharge)
4. F-628 (Transfer/Discharge Process)
5. F-641 (Accuracy/Coordination/Certification of Assessments)
6. F-658 (Services Provided Meet Professional Standards)
7. F-678 (Cardio-Pulmonary Resuscitation CPR)
8. F-697 (Pain Management)
9. F-725 (Sufficient Nursing Staff)
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F Tag Changes

11.     F-727 (RN 8 Hrs/7 Days/Wk, Full Time DNS)
12.     F-732 (Posted Nurse Staffing Information)
13.     F-757 (Drug Regimen is Free from Unnecessary Medications)
14.     F-841 (Responsibilities of Medical Director)
15.     F-851 (Payroll-Based Journal)
16.     F-867 (QAPI/QAA Improvement Activities)
17.     F-880 (Infection Prevention and Control)
18.     F-887 (COVID-19 Immunization)
19.     F-918 (Bedroom Equipped/Near Lavatory/Toilet)
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Psychotropic Meds

F-605 (Right to be Free From Chemical Restraints / Unnecessary Psychotropic 
Medications)

● Combines F-605 (Free from Chemical Restraints) with F758 (Free From Unnecessary 
Psychotropic Meds)

● General reminders,
○ Psychotropic Drugs - antipsychotic, antidepressant, anti-anxiety, hypnotic
○ Unnecessary Drugs red flags

■ Excessive dose / duplicate drug therapy
■ Excessive duration (ie GDR)
■ Monitoring? Indication for Use
■ Worsening side effects without changes in medication

○ Gradual Dose Reduction, PRN limits to 14 days
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Psychotropic Meds

F-605 (Right to be Free From Chemical Restraints / Unnecessary Psychotropic 
Medications)

● New Components
○ Special guidance around “convenience” and “discipline” 
○ Strong emphasis of documentation of non pharm interventions
○ Right to be informed, ie consent

■ does not specify written vs. verbal but documentation must be documented in 
medical record (risks/benefits, alternatives, free to choose treatment)

○ Special emphasis on documentation to support schizophrenia diagnosis



Appendix PP 
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Unnecessary Medications

F-757 (Drug Regimen is Free from Unnecessary Medications)
● Reminders, drug is unnecessary in following situations

○ Excessive dose (or duplicate therapy)
○ Excessive duration
○ Without adequate monitoring
○ Without adequate indications for use
○ Ongoing use despite adverse side effects

● New
○ Discusses need for ongoing comprehensive assessment - did the underlying condition 

improve? Did it resolve?
○ Think

■ Antibiotics (end date, UTI 3-5 days, abx >10 days require strong rationale)
■ Antipsychotics started in hospital for delirium (may be continued on admission but 

once resolved, need to discontinue)



Appendix PP 



Appendix PP 
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Transfers and Discharges

F-627 (Inappropriate Transfer or 
Discharge)
F-628 (Transfer/Discharge Process)

● Updated guidance on discharge in an 
unsafe manner (location, 
services/support, resident preferences). 

● Updated guidance on return to the facility 
(cannot decline a resident return without 
an updated assessment of the resident 
stating that residents needs cannot be 
met or safety/health of others is in 
danger).
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Pain Management 

F-697 (Pain Management)
● New definitions, updated guidance on opioid management, “right to be informed” of risks of 

opioid use
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Pain Management 

F-697 (Pain Management)
● Initiate opioids for pain management - “may consider prescribing immediate-release opioids” 

instead of long-acting
● Use of PRN - see paragraph



ltccn.vcu.edu

Pain Management 
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Medical Director

F-841 (Responsibilities of Medical Director)
● General long-standing requirements

○ implementation of resident care policies
○ coordination of medical care in the facility

● New requirements
○ expansion of resident care policies to include “ensuring physicians and other practitioners 

adhere to facility policies on diagnosing and prescribing medications and intervening with 
a health care practitioner regarding medical care that is inconsistent with current 
professional standards of care.”

○ participation in QAA (“having a designee does not change or absolve the Medical DIrector 
to fullfill his or her role as a member of the QAA committee”)

○ active involvement in facility assessment - F838
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Medical Director
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Medical Director
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Medical Director

F-841 (Responsibilities of Medical Director)
● Opportunities for Medical Directors

○ Attend weekly risk meeting
○ Attend QAPI monthly
○ Attend weekly QM meeting
○ Host a quarterly or monthly medical staff meeting
○ Ask for an order listing of psychotropic medications with indication for use, duration, and 

last medication change (see example next page)
○ Meet weekly or monthly with DON/Administrator regarding resident care and staffing 

concern
○ Yearly, review facility assessment for staffing
○ Yearly, review facility policies/procedures, both administrative and clinical/nursing
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Medical Director - Order Listing Report
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Medical Director - Antipsychotics Report



ltccn.vcu.edu

QAPI/QAA

F-867 (QAPI/QAA Improvement Activities)
● New definition for health equity
● Directs facilities to:

○ consider feedback related to health equity
○ monitor data on outcomes related to health equity
○ consider factors that impact health equity
○ include an evaluation of factors known to affect health equity (race, sexual orientation, 

socioeconomic status, preferred language, etc.)



ltccn.vcu.edu

Infection Prevention and Control

F-880 (Infection Prevention and Control)
● Added new definition of enhanced barrier precautions
● 4 situations when contact is required vs. enhanced barrier (see next slide)



EBP v. Contact



MDRO Colonization / Infection
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COVID-19 Immunization

F-887 (COVID-19 Immunization)
● New Ftag - content originally in separate tag under QSO memo in 2021



Surveyor Review Documents and Critical Element Reviews



Surveyor Review Documents and Critical Element Reviews



Surveyor Review Documents and Critical Element Reviews



Surveyor Review Documents and Critical Element Reviews



Surveyor Review Documents and Critical Element Reviews



Open Forum
Any questions or ideas 

from the talk?

Share an unidentifiable case 
to discuss

Do you have resources or 
professional meetings you 

could share in chat?



ACIP April 15 and 16 Meeting:

❖ LTC pertinent: updates on RSV vaccination for adults 75 and older, risk based RSV lowered from 60 to 50 years,  
❖ The meeting was shortened so only votes were: meningococcal disease, RSV vaccines for adults, and chikungunya (*note recent 

change to live attenuated vaccine not over 60)
❖ No influenza vaccines were included.
❖ New CDC director signatures on these updates pending once director in place. More information: 

News/Reminders

Business of Medicine Symposium
Presented by the Post-Acute and Long-Term Care Medical Association
June 4, 2025
Virtual

VAMDA Annual Conference - Excellence in Long Term Care
September 13, 2025
Virginia Beach

PALTmed Advocacy Summit
Presented by the Post-Acute and Long-Term Care Medical Association
October 27-28, 2025
Kimpton Hotel Monaco, Washington, DC

Report all suspected cases of measles to your local health department immediately to ensure rapid testing and investigation. 

https://learn.paltmed.org/products/business-of-medicine-symposium-june-4-2025
https://virginia.paltmed.org/meetings
https://paltmed.org/summit
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.vdh.virginia.gov%2Fhealth-department-locator%2F%3Futm_campaign=20250521_%26utm_content=%26utm_medium=email%26utm_source=govdelivery/1/01000196f3604593-cab3ad7a-0019-4430-a6bf-a973660543aa-000000/M6l06hRKIKkwkdB4r6M5EIBLTFFH_5gdAGBKsN77Bmw=406
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Accreditation 
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Disclosure of Financial Relationships 

Disclosure of Commercial Support:

We acknowledge that no commercial or in-kind support was provided for this 

activity.
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Claiming CE Credit
Submit Attendance

1. If you have not participated in a VCU Health CE program in the past: 
a. Go to vcu.cloud-cme.com to create an account – make sure to add your cell phone number

2. Once you have registered or if you have participated before: 
a. Text the course code to (804) 625-4041.  
b. The course code for today’s event is: 34862 within 5 days of the event

Complete Evaluation & Claim Credit, (within 60 days of the event) 

Need help? ceinfo@vcuhealth.org 

1) Go to https://vcu.cloud-cme.com
2) Sign in using email address used above
3) Click “My CE”
4) Click “Evaluations and Certificates”  

OR
1) Open the CloudCME app on your device
2) Click “My Evaluations”
3) Click the name of the activity to complete 

evaluation

mailto:ceinfo@vcuhealth.org
https://vcu.cloud-cme.com
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Thank you for joining us! 

Updates and News - See News Updates via email 
Next Monthly Forum:  Wednesday, June 18,  4-5 pm 
Your Calendar Link - In the Zoom Registration Confirmation email you received 
today, there’s a calendar link to update your calendar for future meetings.
On your way out of our meeting today, kindly answer a brief feedback survey.
Stay in touch!  Email us at vcoa@vcu.edu
Invite your colleagues! They can register at  ltccn.vcu.edu

mailto:vcoa@vcu.edu
https://ltccn.vcu.edu/join-the-network/

